
 
Terms of Service 
 
Please read these Terms of Service ("Terms", "Terms of Service") carefully before using the mixlab.com website, and affiliated 
online services (the "Service") operated by Mixlab, Inc. (“Mixlab”, "us", "we", or "our"). 
 
Your access to and use of the Service is conditioned upon your acceptance of and compliance with these Terms. These Terms 
apply to all visitors, users and others who wish to access or use the Service. 
 
By accessing or using the Service you agree to be bound by these Terms. If you disagree with any part of the terms then you do 
not have permission to access the Service. 
 
Purchases 
 
If you wish to purchase any product or service made available through the Service ("Purchase"), you may be asked to supply 
certain information relevant to your Purchase including, without limitation, your credit card number, the expiration date of your 
credit card, your billing address, and your shipping information. 
 
You represent and warrant that: (i) you have the legal right to use any credit card(s) or other payment method(s) in connection 
with any Purchase; and that (ii) the information you supply to us is true, correct and complete. 
 
The service may employ the use of third-party services for the purpose of facilitating payment and the completion of Purchases. 
By submitting your information, you grant us the right to provide the information to these third parties subject to our Privacy 
Policy. 
 
Prescription medications cannot be returned or resold under federal law.  
 
Accounts 
 
When you create an account with us, you guarantee that you are above the age of 18, and that the information you provide us is 
accurate, complete, and current at all times. Inaccurate, incomplete, or obsolete information may result in the immediate 
termination of your account on the Service. 
 
You are responsible for maintaining the confidentiality of your account and password, including but not limited to the restriction 
of access to your computer and/or account. You agree to accept responsibility for any and all activities or actions that occur 
under your account and/or password, whether your password is with our Service or a third-party service. 
 
You must notify us immediately upon becoming aware of any breach of security or unauthorized use of your account. 
 
Practice Accounts 
 
When you create a practice account with us to fill and deliver medications for your patients, you represent and warrant that: (i) 
the prescriptions submitted have been written and authorized by a licensed prescriber; (ii) in the case of an animal patient, the 
prescriber has a valid Veterinarian Client Patient Relationship with the patient; (iii) all prescriptions are for use on a single patient 
unless designated as an office use prescription; (iv) you have informed the patient or animal patient owner that the patient or 
animal patient owner may have the prescription filled by any pharmacy of their choice; (v) the patient or animal patient owner 
has requested to have the medication filled by Mixlab; (vi) upon Mixlab’s request, you agree to provide written verification, or the 
items listed in this section; and that (vii) the information you supply to us is true, correct and complete. 
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Mobile Messaging Program 
Mixlab may offer a mobile messaging program (the “Program”) through which you can receive SMS and/or MMS messages 
related to your purchases, prescriptions, account notifications, appointment reminders, and promotional offers. By opting into 
the Program, you agree to receive recurring automated and manual text messages from Mixlab at the mobile number you 
provided. 
 
Message frequency will vary depending on your interactions with Mixlab, but will generally align with your prescription activity, 
service updates, and occasional promotional offers. 
 
Message and data rates may apply. 
 
For support, text HELP to any Mixlab message or contact us at compliance@mixlab.com or (888) 901-4480. 
 
You may opt out at any time by replying STOP to any Mixlab message. After you send STOP, you will receive a one-time 
confirmation message, and no further messages will be sent unless you re-enroll. 
 
Carriers are not liable for delayed or undelivered messages. 
 
Your participation in the Program is also governed by our Privacy Policy. 
 
You are not held liable if you fail to opt out of the Program when you change your mobile number. 
 
Customer Code of Conduct 
 
Mixlab is dedicated to providing exceptional service and fostering a respectful, safe environment for all customers and team 
members. By using Mixlab’s services, customers agree to: (i) communicate respectfully, without abusive, threatening, or 
aggressive language; (ii) refrain from yelling, profanity, hate speech, harassment, or personal attacks; (iii) engage in good faith by 
making reasonable requests, providing accurate information, and following Mixlab’s policies for orders, refunds, and dispute 
resolution. 
 
Right to Refuse Service 
 
To protect the well-being of our employees, partners and customers, Mixlab reserves the right, at its sole discretion, to refuse, 
suspend or terminate service to any individual or account that violates the Customer Code of Conduct. This includes behavior 
that is hostile, harassing, threatening, discriminatory, or disruptive to our operations, as well as repeated requests for refunds or 
disputes that cannot be reasonably resolved. Mixlab may take any action it deems appropriate, including restricting 
communication via our customer care or social media channels, limiting access to services, or permanently closing customer 
accounts. 
 
Intellectual Property 
 
The Service and its original content, features and functionality are and will remain the exclusive property of Mixlab and its 
licensors. The Service is protected by copyright, trademark, and other laws of both the United States and foreign countries.  
 
Our trademarks and trade dress may not be used in connection with any product or service without the prior written consent of 
Mixlab. 
 
Links To Other Websites 
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Our Service may contain links to third party web sites or services that are not owned or controlled by Mixlab. 
 
Mixlab has no control over, and assumes no responsibility for the content, privacy policies, or practices of any third party web 
sites or services. We do not warrant the offerings of any of these entities/individuals or their websites. 
 
You acknowledge and agree that Mixlab shall not be responsible or liable, directly or indirectly, for any damage or loss caused or 
alleged to be caused by or in connection with use of or reliance on any such content, goods or services available on or through 
any such third party web sites or services. 
 
We strongly advise you to read the terms and conditions and privacy policies of any third party web sites or services that you 
visit. 
 
Pet Toys 
 
Mixlab gifts pet toys with certain Purchases. These pet toys are intended for supervised play of pets only, not for children. Only 
give toys that are appropriate to your pet’s size and chewing/playing behavior, and be mindful of other animals or people who 
may have access to the toy. Inspect before each use, and discontinue use if it is damaged or worn. No toy is indestructible; 
ingestion or misuse may cause injury. To the fullest extent allowed by law, Mixlab provides these toys “as is” and makes no 
express or implied warranties, including fitness for a particular purpose. Mixlab is not responsible for any incidental or 
consequential damages arising from the use or misuse of toys. If you are unsure whether a toy is suitable for your pet, please 
consult your veterinarian. 

 
Governing Law 
 
These Terms shall be governed and construed in accordance with the laws of New York, United States, without regard to its 
conflict of law provisions. 
 
Our failure to enforce any right or provision of these Terms will not be considered a waiver of those rights. If any provision of 
these Terms is held to be invalid or unenforceable by a court, the remaining provisions of these Terms will remain in effect. 
These Terms constitute the entire agreement between us regarding our Service, and supersede and replace any prior 
agreements we might have had between us regarding the Service. 
 
Changes 
 
We reserve the right, at our sole discretion, to modify or replace these Terms at any time. If a revision is material we will provide 
at least 30 days’ notice prior to any new terms taking effect. What constitutes a material change will be determined at our sole 
discretion. 
 
By continuing to access or use our Service after any revisions become effective, you agree to be bound by the revised terms. If 
you do not agree to the new terms, you are no longer authorized to use the Service. 
 
 
 

Ryan Haight Online Pharmacy Consumer Protection Act Disclosure 
Statement 
 
“This online pharmacy will only dispense a controlled substance to a person who has a valid prescription issued for a legitimate 
medical purpose based upon a medical relationship with a prescribing practitioner. This includes at least one prior in-person 
medical evaluation or medical evaluation via telemedicine in accordance with applicable requirements of section 309.” 
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Mixlab, Inc. (“Mixlab”) holds and maintains pharmacy licensure to dispense in all 50 U.S. states and the District of Columbia. 
Sterile availability may vary by state.  
 
Mixlab does not hold a contractual relationship with a practitioner to provide medical evaluations based on a questionnaire 

 
 

Contact Us 
 
If you have any questions about these Terms, please contact Mixlab at: 
 
Mixlab Inc.  
336 West 37th Street, Suite 850 
New York, NY 10018 
 
Email: compliance@mixlab.com 
 
Phone: (888) 901-4480 
 
Effective Date: September 5, 2025 
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