
 
Mixlab Privacy Policy 
 
This Privacy Policy applies to the Mixlab, Inc. (“Mixlab”) website and online services, and governs data collection and usage. 
Mixlab is a pharmacy licensed in all 50 U.S. states. By using these services, you consent to the data practices described in this 
statement. 
 
Collection of Your Personal Information 
 
We collect personal information such as your name, date of birth, pet information, email address, credit card information, phone 
number, and delivery address. To provide medication delivery services, we may also collect medical information such as your 
prescriber’s name and address, prescription information, insurance information, and in some cases medical history (collectively, 
“Personal Information”). 
 
We may automatically collect information about your computer or mobile device, including IP address, device identifier, 
browser type, domain names, access times, and referring website addresses. This information helps us operate the service, 
maintain quality, and provide general statistics. 
 
Mixlab may use analytics providers, such as Google Analytics, to help understand the use of our Services. Their collection and 
use of information is governed by their own privacy policies. 
 
We collect the following personal information about you in the context of our text messaging program: your name, mobile 
phone number, mobile carrier, the date, time and content of text messages, and texting preferences (opt-ins and opt-outs). We 
use this information to manage our text messaging program, including to send you text messages. 
 
Mixlab encourages you to review the privacy statements of external websites linked from Mixlab. Mixlab is not responsible for the 
content or privacy practices of other websites. 
 
 
Children Under Thirteen 
 
Our services are not directed to, and we do not knowingly collect personal information from, children under the age of thirteen. 
If we learn that we have collected personal information from a child under 13 without verifiable parental consent, we will delete 
that information promptly. If you believe we may have collected information from a child under 13, please contact us at 
hello@mixlab.com. 
 
Use of Your Personal Information 
 
Mixlab collects and uses your personal information to operate its website and deliver services, including dispensing 
prescriptions. 
 
We may share your information with trusted service providers to perform services on our behalf. These providers are obligated 
not to disclose your information for other purposes. Mixlab may also share information with partners for statistical analysis, 
customer support, or delivery coordination, under confidentiality obligations. 
 
We may disclose information without notice if required by law, to protect Mixlab’s rights or property, or in emergency situations 
to protect safety. We may also transfer information in connection with acquisitions or sales of company assets. 

 
 

Use of Cookies and Marketing Technologies 
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Mixlab uses cookies and similar technologies to enhance your experience, understand how our site is used, and deliver relevant 
content. 
 
●​ Essential cookies: Required for site functionality, login, checkout, and account access. 
●​ Analytics cookies: Collect information about site usage to help improve our website (e.g., Google Analytics). 
●​ Advertising/retargeting cookies: Used to deliver personalized ads or content, which may include sharing limited 

information with third-party providers. 
●​  
You can manage or disable cookies through your browser, though some features may not function properly. California residents 
may opt out of sharing personal information with analytics or advertising providers by contacting us at hello@mixlab.com or 
(888) 901-4480. Mixlab does not sell personal information 
 
Text Messaging Terms 
 
By providing us with your mobile telephone number, you agree to receive informational and transactional text messages from us 
and our representatives, which may include SMS, MMS and other text messages (“Transactional Communications”). Such 
Transactional Communications may be directed to any telephone number that you supply to us in connection with your 
creation and maintenance of an account or use of our products or services or that you otherwise agree we may use to 
communicate with you. Transactional Communications may include but are not limited to transactional, operational and 
customer service communications, orders, payments, or messages related to your use of our products or services.  
 
If you provide your prior express written consent, messages to the phone number you consent to may also include advertising, 
marketing, and promotional content (“Promotional Communications”). Such Promotional Communications may include cart 
abandonment reminders, discounts, birthday wishes and/or product recommendations. If you opt in to receive promotional text 
message communications, you authorize Mixlab to send offers, promotions, and other marketing-related communications via 
text message to the telephone number you specify. 
 
You represent that you are authorized to provide these consents to be sent communications at the phone number(s) you 
provide. You represent that you are legally competent and have legal authority to form a contract and provide this consent with 
regard to the phone number you provide and that you reside in the United States. You may not consent on behalf of someone 
else or provide someone else’s phone number. 
 
You agree that text messages may be sent using an automatic telephone dialing system or other automated technology. 
Message frequency will vary. You also agree that carrier message and data rates may apply to any text messages you receive, 
including our confirmation texts, in accordance with your carrier rate plan. Please consult your mobile service carrier’s pricing 
plan to determine the charges for browsing data and sending and receiving text messages. 
You are not required to consent to receive autodialed promotional text messages as a condition of any purchase or use of the 
products or services we offer. 
 
If you experience issues with the messaging program, reply “HELP” for more assistance or contact us directly at 
hello@mixlab.com or (888) 901-4480. By replying “STOP” to any text message you receive from us, you can opt out at any 
time of receiving further text messages from us. However, you acknowledge that opting out of receiving text messages may 
impact your use of our products or services. When you opt-out, you agree we may send you an opt-out confirmation message.  
 
All the above categories exclude text messaging originator opt-in data and consent; this information will not be shared with any 
third parties, excluding aggregators and providers of the Text Message services. 
 
We and your wireless carrier are not liable for any failed, delayed or undelivered messages.   Text message services are provided 
on an “AS IS” basis. Data obtained from you in connection with any text message services may include your cell phone number, 
your provider’s name and the date, time and content of your text messages. Internet access is required to receive 
Communications.  
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Email Communications 
 
Mixlab sends different types of emails to support your experience: 
 
●​ Service-related emails: Transactional emails necessary to fulfill your orders, such as prescription confirmations, shipping 

updates, refill reminders, and important information about your animal’s care. 
●​ Account and legal notices: Security alerts, changes to our terms or privacy policy, and other notices required by law or for 

your account. 
●​ Marketing-related emails: Newsletters, special offers, promotions, new product announcements, educational content, and 

other information about Mixlab products and services. 
 
You may opt out of marketing-related emails by following the opt-out or unsubscribe instructions at the bottom of the email, or 
by contacting us at hello@mixlab.com or (888) 901-4480. You may also manage your preferences in your account settings. 
Please note that if you choose to opt out of marketing-related emails, you may continue to receive service-related and other 
non-marketing emails. 
 
Marketing emails from Mixlab include an unsubscribe link at the bottom of each email, in accordance with CAN-SPAM 
requirements. We honor all opt-out requests promptly. 
 
Accessing and Deleting Your Personal Information 
 
You can access and modify information through your account. To request deletion of Personal Information from our system, 
please contact us. If you delete all information, your account will be deactivated. We will use reasonable efforts to honor 
requests, though we may retain archived copies as required by law or for record keeping. 

 
Data Retention 
 
Certain prescription records may be retained for a minimum period as required by state and federal pharmacy laws. The length 
of time we keep information depends on the type of data and the purposes for which it was collected. When information is no 
longer needed, we will securely delete or de-identify it. 
 
Health Information & HIPAA Notice 
 
Mixlab is committed to protecting your personal Protected Health Information (PHI). The following summarizes your rights under 
HIPAA: 
 
●​ Access and obtain copies of your PHI. 
●​ Request corrections or amendments to your PHI. 
●​ Receive an accounting of disclosures of your PHI. 
●​ Request restrictions on certain uses or disclosures. 
●​ Request confidential communications by alternative means or locations. 

 
Mixlab may use and disclose PHI for treatment, payment, and healthcare operations, and in certain cases as required by law. You 
also have the right to file a complaint with the Secretary of Health and Human Services if you believe your privacy rights have 
been violated. 
 
For questions or to exercise your rights, contact us at hello@mixlab.com or (888) 901-4480. 
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California Privacy Rights 
 
If you are a California resident, you have rights under the CCPA/CPRA, including: 
 
●​ Right to request access to your personal information. 
●​ Right to request deletion. 
●​ Right to request correction of inaccurate information. 
●​ Right to opt out of the sale or sharing of personal information.​

 
Mixlab does not sell or share personal information as defined under the CCPA/CPRA (for cross-context behavioral advertising). 
We may disclose information to trusted service providers who perform services on our behalf under confidentiality obligations, 
or to comply with legal requirements. 
 
To exercise these rights, contact us at hello@mixlab.com or (888) 901-4480. 
 
Security of Your Personal Information 
 
We employ administrative, physical, and electronic measures to protect your information, but no method is completely secure. 
In case of a breach, we will notify you as required by law. Personal information transmitted over the network is protected using 
encryption (SSL). 
 
Changes to this Statement 
 
Mixlab may update this Privacy Policy to reflect company and customer feedback. We encourage you to periodically review this 
statement to stay informed about how we protect your information. 

 
 

For More Information or to Report a Problem / Privacy Officer Contact 
 
If you have questions about Mixlab’s privacy practices, or if you believe your privacy rights have been violated, you 
may: 
 
Contact Mixlab’s Privacy Officer 
 Mixlab 
 336 West 37th Street, Suite 850, New York, NY 10018 
 Email: compliance@mixlab.com 
 Phone: (888) 901-4480 
 
 
Report a complaint to the U.S. Department of Health & Human Services (HHS). There will be no retaliation for filing a 
complaint regarding our privacy practices. 
 
 
Effective Date: September 24, 2025  
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